EBSCO HOST DATABASES. 4:13-14. 

EDDY, MARY BAKER—EXHIBITS. 2:27. 

Elderwind, Jean. How we did it: from discussion to 
reality. 6:41-43, 48, 53. 

ELECTRONIC RESOURCES AND COPYRIGHT. 
3:21; 6:8-10. 

Elizabeth Prewitt Taylor Memorial Library and Central 


Arkansas Library System join forces to share resources, 


by Patrice O’Donaghue. 1:27; 2:14-16. 

ELIZABETH PREWITT TAYLOR MEMORIAL 
LIBRARY (ARK. ARTS CENTER).1:27; 2:14-16. 
Exhibit of 25 works by nine CALS staff members on 
display at Cox Creative Center, by Shawn Pierce. 2:17. 


Fought, Rick L.Arkansas lives: Amanda Moore. 3:30- 
ans 

Fred Darragh, 1916-2003: More than a friend to 
libraries, by Bob Razer. 3:34-37. 

Frisbees in space. 4:22. 

From “Mountain whites” to “Mountain people,” by 
Michael Klossner. 2:9. 


From the President, by Dwain Gordon. 1:5; 2:4-5; 3:6- 


7; 4:4-5; 5:4; 6:5. 


GALE DATABASES. 4:12-13. 
Germination, by Doug Kelley. 6:24-25. 
GHIDOTTI, PAULINE. 6:44-46. 


Gordon, Dwain. From the President. 1:5; 2:4-5; 3:6-7; 


4:4-5; 5:4; 6:5. 

GOVERNMENT DOCUMENTS. 3:27-28. 
GOVERNMENT DOCUMENTS AND CHILDREN. 
4:31-32. 

GOVERNMENT ONLINE RESOURCES. 5:21-22, 30. 


Hager, Francis. 2003 award winners. 6:28-32. 

HELM, TROY. 4:15-16. 

Helm, Troy. Torreyson Library sheet music collection. 
1:14-17. 

History of public library cooperation in Arkansas, by 
Robert E. Black. 5:6-11. 

How we did it: from discussion to reality, by Jean 
Elderwind. 6:41-43, 48, 53. 


In the stacks, by Shawn Pierce. 2:6; 3:8. 
INFOSPACE.COM. 5:12-13. 

INTERLIBRARY LOAN AND COPYRIGHT. 3:21 
Involvement with ArLA: a starting point, by Rachel 
Shankles. 2:25-26. 


It’s an information jungle, Jane: 2003 Arkansas Library 
Association Conference preview, by P .J. Williams. 
4:9-12. 


Jack, Lynette. Meeting library needs with technology. 
1:12-13; 4:7-8. 

Job opportunities. 1:21; 2:30-31; 3:43-44; 4:43; 5:42. 
JOHNSON, ELLEN. 4:37. 

Johnson, Ellen. Letter to the Arkansas Library 
Association members. 2:7; 3:9. 


Kelley, Doug. Germination. 6:24-25. 

Kirby, Debbie and Amanda Moore. Play- don’t watch!: 
the ACRL/Harvard Leadership Institute for Academic 
Librarians. 6:51-53. 

Klossner, Michael. ARKANSAS LIBRARIES 59:2002 
index. 1:28-31. 

Klossner, Michael. The Dewey of the 20th century: 
Seymour Lubetzky, 1899-2003. 3:37. 

Klossner, Michael. From “Mountain whites” to 
“Mountain people.” 2:9. 

Klossner, Michael. New LC subject heading for New 
Madrid Earthquake. 3:9. 

Klossner, Michael. Ozarkers — a new LC subject 
heading. 4:12 

Klutz, Kate and Mary Walker. OCLC Connexion: The 


good, the bad and the ugly. 4:23-26. 


Letter from the Assistant Editor, by Britt Anne 
Murphy. 2:8-9. 

Letter from the Editor, by Shawn Pierce. 1:6; 2 

Letter from the Executive Director, by Jennifer 
Coleman. 1:3-4; 3:4-5. 

Letter from the Interim Managing Editor, by Ron Russ. 
4:65 5:5. 

Letter from the Managing Editor, by Ron Russ. 6:6. 
Letter to the Arkansas Library Association members, 


by Ellen Johnson. 2:7; 3:9. 


LIBRARIANS AS MUSICIANS. 4:15-16. 
LIBRARIANS’* IMAGE. 2:8-9. 

LIBRARIANS IN THE ARMED FORCES. 3:1. 
LIBRARIES AND READERS. 6:24-25. 

LIBRARY COOPERATION-——-ARKANSAS. 5:6-11. 
LIBRARY FUNDING. 2:6. 

LIBRARY LEGISLATION. 2:12-13. 

LIBRARY OF CONGRESS SUBJECT HEADINGS. 
DO SIP 42: 

Library profiles. 1:14-17; 5:31-37. 

LIBRARY PUBLIC RELATIONS. 3:16-17; 6:22, 41- 
43, 48, 53 

LIBRARY STAFF TRAINING. 5:28-30; 6:8, 54-55. 
LIBRARY STATISTICS. 5:4. 

LIBRARY TECHNOLOGY. 1:12-13; 4:7-8. 
LIBRARY TRUSTEES. 3:34-37; 6:10. 
LICHTENSTEIN, ART. 3:14. 





A life in the Law Library, by Jessie Crawford. 6:44-46. 
LUBETZKY, SEYMOUR. 3:37. 


MACKINTOSH, RITA. 6:29, 31. 

Mackintosh, Rita. Diary of a rare book room. 5:31-37. 
MAHON, CHRISTINE RENEE. 6:30-31. 

Making the most of technology. 1:12-13; 4:7-8. 
Marketing your library, marketing yourself. 3:16-17: 
6:47. 

MASSEY, SAM. 3:cover. 

Meet Ann Miller, by Rachel Shankles. 2:12-13. 

Meet our SELA representative/SELA Leadership 
Conference report, by Ellen Johnson. 4:37. 

Meeting library needs with technology, by Lynette Jack. 
1:12-13; 4:7-8. 

MILLER, ANN. 2:12-13. 

MILLIGAN, MAGGIE. 3:5. 

MOORE, AMANDA. 3:30-31. 

Moore, Amanda and Debbie Kirby. Play—don’t watch!: 
the ACRL/Harvard Leadership Institute for Academic 
Librarians. 6:51-53. 

Moore, Amanda. Troy Helm: librarian, musician and 
composer extraordinaire. 4:15-16. 

Morgan, Frances. Proactive vs. reactive customer 
service: the thinking library employee’s approach to 
actively assisting patrons. 4:18-19. 

Morgan, Frances. Teaching public service staff readers’ 
advisory. 6:54-55. 

Morgan, Frances. Training: Tips, topics & techniques. 
5:28-30; 6:54-55. 

MORRISON, PEGGY. 6:29, 32. 

Morrison, Peggy. Rough and tumble copyright. 3:18-21. 
MOUNTAIN PEOPLE —- SUBJECT HEADING. 2:9. 
Murphy, Britt Anne. Letter from the Assistant Editor. 
2:8-9. 

MUSIC COLLECTIONS. 1:14-17. 


NANOSATELLITES. 4:22. 
NASA’s space place. 4:22. 


NATIONAL HIGH SCHOOL DEBATE TOPIC. 5:14-15. 


New LC subject heading for New Madrid Earthquake, by 
Michael Klossner. 3:9. 

NEW MADRID EARTHQUAKE —- SUBJECT 
HEADING. 3:9. 

Not all search engines are created equal, by Rachel 
Shankles. 6:49-50. 


OCLC Connexion: the good, the bad and the ugly, by 
Mary Walker and Kate Klutz. 4:23-26. 

OCLC CONNEXION SYSTEM. 4:23-26; 6:10. 
OCLC Prompicat and YBP at the University of 
Arkansas, Fayetteville, by Mary Walker. 6:38-40. 
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O’Donaghue, Patrice. Elizabeth Prewitt Taylor Memorial 
Library and Central Arkansas Library System join forces 
to share resources. 2:14-16. 

Off Campus Library Services Conference, 2004, 
announcement. 6:25. 

O’MARA, GLENANNA. 6:29 

OTTENHEIMER LIBRARY (UALR). 2:27; 3:33. 
Ozarkers — a new LC subject heading, by Michael 
Klossner. 4:12. 


Patriot Act heats up ALA/APA Mid-Winter Conference, 
by Marilyn Schulte. 2:cover, 10-11, 16. 

Pierce, Shawn. Exhibit of 25 works by nine CALS staff 
members on display at Cox Creative Center. 2:17. 
Pierce, Shawn. Letter from the Editor. 1:6; 2:6; 3:8. 
Play—don’t watch!: the ACRL/Harvard Leadership 
Institute for Academic Librarians, by Debbie Kirby and 
Amanda Moore. 6:51-53. 

PONTIUS, KRISTI. 3:4-5. 

POTTER, HARRY (FICTITIOUS CHARACTER )— 
CONTROVERSY 3:6; 6:18-19. 

Proactive vs. reactive customer service: the thinking 
library employee’s approach to actively assisting patrons, 
by Frances Moore. 4:18-19. 

PROPERTY TAX CAMPAIGNS. 6:41-43, 48, 53. 
Public and reference services, by Jessie Crawford. 2:18- 
19; 6:44-46. 

PUBLIC LIBRARIES—ARKANSAS. 5:6-11. 

PUBLIC SCHOOL MEDIA SERVICES AND 
TECHNOLOGY ACT (ARKANSAS). 2:12-13. 


RARE BOOKS. 5:31-37. 
Razer, Bob. Arkansas books and authors. 1:18-19, 22- 
24; 3:22-26; 4:27-30, 33-36; 5:19-20, 23-27; 6:56-63. 
Razer, Bob. Dee Brown, 1908-2002, Arkansan, 
librarian, historian. |:cover, 7-11. 
Razer, Rob. Fred Darragh, 1916-2003: More than a 
friend to libraries. 3:34-37. 
READERS’ ADVISORY SERVICES. 6:54-55. 
Reading motivation programs, by Connie Zimmer. 6:47. 
Researching the National High School Debate Topic, by 
Sarah Ziegenbein. 5:14-15. 
RICHARDSON, KAREN. 6:28, 31. 
Rough and tumble copyright, by Peggy Morrison. 3:18- 
aA. 
RUSS, KAREN. 3:14-15. 
Russ, Karen. Award winning writer Rick Bragg appears 
at UALR Ottenheimer Library. 3:33. 
Russ, Karen. UALR Ottenheimer Library to host exhibit 
on author/reformer Mary Baker Eddy. 

Ft 


Russ, Karen. Webmaster’s corner. 4:25. 





Russ, Karen. What’s up? docs: Government information 
@ your library. 3:27-28; 4:31-32; 

5:21-22, 30. 
Russ, Ron. Letter from the Interim Managing Editor 
4:6; 5:5. 
Russ, Ron. Letter from the Managing Editor. 6:6. 
Russ, Ron. Webmaster’s corner. 1:13; 2:24, 26; 3:17; 
S29; S57; 6:23. 


School libraries. 2:12-13; 4:13-14; 6:49-50. 

SCHOOL LIBRARIES - CONFERENCES. 6:33-37, 
SCHULTE, MARILYN. 3:15. 

Schulte, Marilyn. Patriot Act heats up ALA/APA Mid- 
Winter Conference. 2:cover, 10-11, 16. 

SEARCH ENGINES. 6:18, 49-50. 

Serving their country, librarians in the military, by 
Connie Zimmer. 3:cover. 

SEX EDUCATION MATERIALS IN LIBRARIES. 4:4- 


ae 


Shankles, Rachel. AASL: a school librarian’s adventure. 


6:33-37. 


Shankles, Rachel. Involvement with ArLA: a starting 


point. 2:25-26. 

Shankles, Rachel. Meet Ann Miller. 2:12-13. 
Shankles, Rachel. Not all search engines are created 
equal. 6:49-50. 

Shankles, Rachel. State databases this fall. 4:13-14. 
SOMERLOTT, ROBERT. LITTLE ROCK SCHOOL 


DESEGREGATION CRISIS IN AMERICAN HISTORY. 


6:30. 

SOUTHEASTERN LIBRARY ASSOCIATION. 
LEADERSHIP CONFERENCE (2003). 4:37. 

State databases this fall, by Rachel Shankles. 4:13-14. 
STATISTICS—ONLINE GOVERNMENT RESOURCES. 
5:21-22, 30. 


SUMMER READING LISTS. 3:7 


Teaching public service staff readers’ advisory, by 
Frances Morgan. 6:54-55. 

Teen Read Week is slammin’ @ 
TEENAGERS—READING. 5:18. 
TELEPHONE DIRECTORIES. 5:12-13. 


your library. 5:18. 


Torreyson Library sheet music collection, by Troy Helm. 


1:14-17. 

TORREYSON LIBRARY (UNIVERSITY OF 

CENTRAL ARKANSAS). RARE BOOK ROOM. 
§:31-37. 


Training: Tips, topics & techniques, by Frances Morgan. 


5:28-30; 6:54-55. 
Troy Helm: librarian, musician and composer 
extraordinaire, by Amanda Moore. 4:15-16. 


UACCH receives book donations. 5:38. 

UALR Ottenheimer Library to host exhibit on author/ 
reformer Mary Baker Eddy, by Karen Russ. 2:27. 
UNITED STATES. NATIONAL AERONAUTICS AND 
SPACE ADMINISTRATION. 4:22. 

UNIVERSITY OF ARKANSAS AT LITTLE ROCK. 
LAW LIBRARY. 6:44-46. 

University of Arkansas Community College at Hope 
receives book donations. 5:38. 

UNIVERSITY OF ARKANSAS, FAYETTEVILLE. 
LIBRARIES. 6:38-40. 

USA PATRIOT ACT. 2:cover, 6, 10-11, 16, 18-19.; 
6:14-15. 


Walker, Mary and Kate Klutz. OCLC Connexion: The 
good, the bad and the ugly. 4:23-26. 
Walter, Mary. OCLC Promptcat and YBP at the 
University of Arkansas, Fayetteville. 6:38-40. 
Web-based telephone directories: www.infospace.com, 
by Don Batson. 5:12-13. 
Webmaster’s corner, by Ron Russ. 1:13; 2:24, 26; 3:17; 
4°23; Shi; G23. 
What's up? docs: Government information @ your 
library, by Karen Russ. 3:27-28; 4:31-32; 

5:21-22, 30. 
WHAYNE, JEANNIE. ARKANSAS: A NARRATIVE 
HISTORY. 6:30, 32. 
Williams, P. J. It’s an information jungle, Jane: 2003 
Arkansas Library Association Conference preview. 


4:9-12. 


YANKEE BOOK PEDDLER UNIVERSITY PRESS 
APPROVAL PLAN. 6:38-40. 


Ziegenbein, Sarah. Researching the National High 
School Debate Topic. 5:14-15. 

Zimmer, Connie. Marketing your library, marketing 
yourself. 3:16-17. 

Zimmer, Connie. Reading motivation programs. 6:47. 
Zimmer, Connie. Serving their country, librarians in the 
military. 3:cover. 


Book reviews 

Ambrose, Stephen and Douglas Brinkley. The 
Mississippi and the making of a nation. 1:22-23. 
Christ, Mark, ed. All cut to pieces and gone to Hell: 
The Civil War, race relations and the Battle 


of Poison Springs. 5:19-20, 23. 





Christ, Mark F., Alexander Spence and Thomas Spence. 
Getting used to being shot at: The 

Spence Family Civil War letters. 3:23-24. 
Cochran, Robert. A photographer of note: Arkansas 
artist Geleve Grice. 4:33-34. 
Cornbread Nation |: The best of Southern food writing. 


L319, 22 


DeBlack, Thomas. With fire and sword: Arkansas, 1861- 
1874. 4:27-28. 
Gill, John Purifoy. Post masters: Arkansas post office art 
in the New Deal. 3:24-25. 
Goldfield, David. Still fighting the Civil War: the 
American South and Southern history. 6:61. 
Harris, Charlaine. Poppy done to death. 5:25-26. 
Huntley, Paula. The Hemingway Book Club of Kosovo. 
3:25-26. 
Kirk, John. Redefining the color line: Black activism in 
Little Rock, Arkansas, 1940-1970. 

1:18-19. 
Lankford, George E. Bearing witness: Memories of 
Ackansas slavery, narratives from the 1930s 

WPA collections. 4:28-30, 33. 
Shea, William and Terrence Winschel. Vicksburg is the 
key: the struggle for the Mississippi River. 6:59-60. 
Shoulders, Michael. N is for Natural State: an Arkansas 
alphabet. 6:56-59. 
Weintz, Steven. A capital idea: An illustrated history of 
the Capital Hotel. 1:23-24. 
Whayne, Jeannie. Arkansas: A narrative history. 3:22- 
23. 
Williams, Miller. The lives of Kelvin Fletcher. 4:34-35. 
Woodruff, Ann Elizabeth. American Congo: The African 
American freedom struggle in the Delta. 

5:23-25. 
Worthington, Glenn. A thorough and accurate history of 
genuine diamonds in Arkansas. 6:56. 
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National Library Workers Day! 








As you may know, the ALA-APA Council 
voted last summer to designate the Tuesday of Na- 
tional Library Week, National Library Workers Day 
(NLWD). 


The NLWD Working Group, ALA, and ALA- 
APA staff are busily creating promotional materials, 
strategy recommendations, and celebration ideas for 
individual libraries wishing to commemorate the First 
Annual National Library Workers Day, Tuesday, 
April 20, 2004. 


How will YOU recognize library workers at 
your institution? Please help us brainstorm ideas to 
publish on the National Library Workers Day website. 

from Sandy Olsen 
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